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1. Elaborate on THREE types of listening skills and explain how they 

are used in the counselling process.   

     

2. Discuss the stages of communication and the importance of 

feedback in the counselling process.  

 

3. Examine the relevance of the social learning theory to the 

counselling process.  

        

4. With relevant examples, elaborate on the stages of Communication 

in the counselling process.   

        

5. Compare and contrast with critical analyses the TWO types of 

communication in the counselling process.     

   

 


