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INSTRUCTIONS: 

 There are five question in all. 

 This exam paper is divided into two sections. 

 Section A – is compulsory. 

 Section B – answer only two questions. 

 

 
 

SECTION A 

QUESTION 1 

With five examples, distinguish between the Controlled indexing language and Natural 

indexing language.                                                                                                         [25]  

QUESTION 2 

What are the five main purposes of abstracting in academic libraries?                        [25] 

                                                                                                                                 

SECTION B 

QUESTION 3 

Recall and precision are closely related to both exhaustivity and specificity. How does a high 

level of exhaustivity increase recall and a high level of specificity increase precision? Give 

calculations to illustrate your explanation.                                                                  [25] 

 

QUESTION 4 

Discuss any five types of indexes, giving clear examples of each type.                    [25] 

                                                                                                                                          

QUESTION 5 

Describe in detail any five types of abstracts.                                                           [25] 

 

                                                                                                                                          

 


