THE NATIONAL UNIVERSITY OF LESOTHO

BSW EXAMINATIONS

SW 3309: SOCIAL WORK ADMINISTRATION

JANUARY, 2024 MARKS: 75 TIME: 2:30 MIN

INSTRUCTIONS: Answer any THREE questions

Each question carries 25 marks

1. Outline and elaborate on the FIVE principles that underpin the developmental
model of social welfare.

2. With the aid of examples, examine the effectiveness of formal social security

services in Lesotho.

3. With reference to any developing country of your choice, examine the FIVE

criticisms associated with social welfare provision.

4. Outline and comment on the FIVE administrative roles that social workers and

social service practitioners should play in the provision of services.

5. With the use of appropriate examples, write short notes on the following

determinants of social policy;

i. Resources availability (5 marks)
ii. Politics (5 marks)
iii.  Culture (5 marks)
iv. Demographics (5 marks)

v.  Public opinion (5 marks)



